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Dear Superintendent,

| would like to express my sincere appreciation
to Divisions of Laryngology and Rhinology, and
members of (O-77 ward for their excellent
performance.

Originally, I registered Laryngology Division for
my throat problem, while they were checking my
throat, they also found that my nose may have
some diseases t00, so they transferred my case to
Dr. Yeh CF of Rhinology Division.

Under detailed examination by Dr. Yeh and his
team, they found sinusitis along with nasal
polyps in my nose. Initially, he gave me different
types of antibiotic medicines to see whether it
can cure the problems, meanwhile, blood test and
tissue section were also conducted. Later, he
found the antibiotics medicines treatment were
invalid.

Then Dr. Yeh suggested surgical operation had to
be considered, with his professionalism and
carefulness, | agreed to take surgical operation.
To get a clear picture of the problem, CT scan
was also conducted. Dr. Yeh shared the image of
CT scan with me and shown me where was the
problem, and explained the purpose of surgical
operation, plus possible risk of the surgical
operation.

The said operation was proceeded on Sep O,
after the operation | felt much better than before.
In Sep O-O period, | stayed at (O-77 ward,
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overall environment of this ward was very
satisfactory. Member nurses led by head nurse
Ms. Cheng demonstrated their expertise and
efficiency, further, all the nurses were very kind
and patient, and willing to offer any help.
Would you please convey my regards and
appreciation to the two Divisions and ward in
question. Thank you. Finally, with my best
wishes for you to have a continued growth of
business.

Best regards,

Patient: OO O
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